
PREMIUM EXPERIENCES  
THAT GIVE YOU MORE & MORE



Experience unforgettable moments 
at a world-famous venue.

Here at The O2, the best of the 
best take the stage. Madonna, 
Adele and Beyoncé. Prince, 
The Stones and Bublé. They’ve 
all put on legendary performances 
right here. Add to that comedy 
royalty like Monty Python, sport 
stars like Federer and LeBron, 
and characters from the world 
of Disney and Marvel, and you’ve 
got an incredible who’s who 
of all-round entertainment. 

With Encore, you can have the 
best seats in the house for a year 
of unforgettable shows; the next 
chapter in this iconic venue’s history. 

From our suites to our seats, you’ll 
find your perfect setting to watch 
or host, where we take care of 
everything for you and your guests.

Welcome to Encore, premium 
experiences that gives you 
more & more. 



WORLD-FAMOUS VENUE 
BEST EVER WORK DO
THE HOTTEST SHOWS
EVERYONE ON THEIR TOES
SERVICE THAT’S FLAWLESS
A SPINE-TINGLING CHORUS
MEMBERS’ BARS
WORLD’S BIGGEST STARS
CLIENT LOYALTY
ROCK ‘N’ ROLL ROYALTY 
COMFY SEATS
HEART-SKIPPING BEATS
STAFF ENTERTAINMENT
MAKING A STATEMENT 
LAID-BACK MEETINGS
EDGE-OF-THE-SEAT EVENINGS
VALET PARKING
ICE BUCKETS OF SPARKLING
FAST-TRACK ENTRY
THRILLS COMPLIMENTARY
WORLD-FAMOUS VENUE 
BEST EVER WORK DO
THE HOTTEST SHOWS
EVERYONE ON THEIR TOES
SERVICE THAT’S FLAWLESS
A SPINE-TINGLING CHORUS
 



S U I T E S

ENCORE SUITES 
Your private, personalised space all year round to 
take in our world-class entertainment. 

Perched on the premium levels of The O2, your 
Encore Suite will give you and your guests an 
unbeatable view of all the action. Its open balcony 
means you’ll live and breathe the energy of every 
single performer and every sold-out crowd.

Our suites range in size. Our suites seat 15-18 
guests, with the opportunity to increase capacity 
for those high demand shows. Once inside, you’ll 
be looked after from pre-show to finale. Friendly 
faces will bring selections from our seasonal menu. 
And your private bar will have someone on hand 
to pop and pour whenever you wish.

An Encore Suite is The O2 experience at its very best. 
When you take a suite you’ll have your own Account 
Manager on hand, to answer any questions and 
handle any special requests.



ENCORE SUITES

Permanent seats
You’ll always know where you 
stand… and sit. Your suite will 
have 15-18 comfy seats with 
uninterrupted views. They’re 
all yours, all year. 

Logos on show
Your suite is like a blank canvas, 
fit it out to match your company’s 
style. From furniture to artwork, 
you can design a suite that makes  
a statement. 

Permanent car parking
Drive your car to The O2 and use 
the two car parking spaces available 
to you. Taking a private car instead? 
You’ll have access to our exclusive 
drop-off and pick-up point, just 
seconds from the action inside.

In-suite catering
Our chefs bring delicious 
seasonal creations to the menu 
all year round. We offer catering 
packages for groups of all sizes, 
both pre-show and throughout 
the performance. 

Members lounge
You and your guests can make 
your way to the American Express 
Lounge whenever you wish. 
Great for sipping on cocktails 
after the show.

Suite brokerage
Can’t make an event? We can 
make it available to other 
businesses privately. This gives 
you an opportunity to make the 
most of your investment even 
when you’re not there.

From £195,000  
+ VAT per year

CLIENT LOYALTY
ROCK ‘N’ ROLL ROYALTY 



S E A T S

CLUB 101   
See every show throughout the year in 
exclusive surroundings.

Follow fans along the lively level 1 concourse 
then step inside Club 101, our private shared 
space with great views of the stage.

Whether you’re a pair or a party, you can pick 
the number of seats you wish – keep in mind 
there are only so many up for grabs each year. 
Once inside, you and your guests may not want 
to leave. A fully stocked private bar is a few steps 
away. High tables with low lighting create the 
perfect atmosphere for socialising. And the seats? 
Incredibly comfy with incredible views. 

Be part of Club 101 for an exclusive and 
intimate experience. 



Access to every show
Go to every public show that takes 
your fancy. You’ll have complete 
freedom, whether you like to lock 
down your must-see shows or 
prefer deciding on the day.  

Dedicated seats
A Club 101 seat is all yours, all year. 
So you can enjoy the same great 
view for every single show you 
come to. 

Drive-in drop-off
Take a taxi or private car and you 
can use the exclusive drop-off  
point underneath the venue.  
After the show, this can be your 
pick-up point too.

Fast-track entry
Soak up the atmosphere of a  
fast-filling arena but skip all the 
queues. You’ll have a dedicated 
lane that takes you into the  
lounge in no time. 

ENCORE CLUB SEATS Refreshments on arrival
Head into Club 101 and before you 
know it you’ll have a drink in one 
hand and a bite to eat in the other.

Always taken care of
You’ll have a dedicated Account 
Manager to answer your questions 
and help sort out any of the  
finer details. 

Chances to upgrade
Spot an extra special event on  
the calendar? You have the chance 
to upgrade to a suite, at special 
members’ rates.

Membership from £13,500 
+ VAT per seat

A DRINK ON ARRIVAL
MEMORIES UNRIVALED



S E A T S

PREMIUM SEATS
Pick all your must-see shows from the year’s line 
up, with first-class seats guaranteed.

We reserve a special section of The O2 arena for 
our Premium Seat holders. It means even if you 
choose the hottest shows of the year, you can be 
sure you’ll be in a prime position every time.

You’ll get premium touches throughout every visit. 
Your seats will be metres away from the American 
Express Lounge, where you can drink and dine 
before and after the show. 

Get a taste of the best with our Premium Seats.



Access to every show
Choose your must-see events across 
the year. Your membership covers 
10 public shows, but you’ll always 
have the option to guarantee 
tickets in our members’ area of the 
arena, for extra events. You’ll only 
pay the standard ticket cost and 
receive your usual benefits.

Drive-in drop-off
Take a taxi or private car and you 
can use the exclusive drop-off point 
underneath the venue. After the 
show, this can be your pick-up 
point too.

Fast-track entry
Soak up the atmosphere of a  
fast-filling arena but skip all the 
queues. You’ll have a dedicated 
lane that takes you into the  
lounge in no time.

FAST-TRACK ENTRY
THRILLS COMPLIMENTARY

Members’ lounge
You and your guests can make 
your way to the American Express 
Lounge whenever you wish, it’s 
open before public doors for you. 
Great for sipping on cocktails and 
sitting down to dinner.

Always taken care of
You’ll have a dedicated account 
manager to answer your questions 
and help sort out any of the  
finer details. 

Chances to upgrade
Spot an extra special event on  
the calendar? You have the chance 
to upgrade to a suite, at special 
members’ rates.

Annual Membership – £4,950  
+ VAT per membership

ENCORE PREMIUM SEATS



CONTACT 
The Premium Seating Team 
020 8463 2158
encore@theo2.co.uk


